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OBIIME ITOJIOKEHM I

1.1. Hacrosmee Ilomoskenme BMecte ¢ JloroBopoM Ha  OKa3aHHE  IUIATHBIX
CTOMATOJIOTHYECKHX VCIYyT, [IpHIOXKEeHHSMH K IOrOBOPY, JPYTHMH JOTOBOpaMH H
JIOKANBHEIME AKTAMH, PeryJMpyeT TapaHTHiHBIE 00s3aTelbcTBa M 00S43aTeNbCTBA IO
cpokam ciyx061 OOOMII «Cromamam» (nanee KimmHuka») nepen IlanueHToM Ipu
OKa3aHHH IITaTHBIX CTOMATOIOTHYCCKHX YCIIYT.

1.2. Hacrosmee ITonoxenue pa3zpaboTaHo B COOTBETCTBHE C I'paikmaHckuMm xomexcom PO,
s3akoHoM «O  3zammTe nmpaB norpeGurenei», [lpaBunamu  IIpeIOCTaBICHHS
MEJUIMHCKAME OPTaHU3aMsAMHE IUIATHBIX MemuUUHCKHX ycuayr (IIITP® ot 4 oxrabps
2012 r. N 1006 "O6 yrBepxnenud [IpaBHn mpemocTaBICHHS MEIHUIIMHCKHMH
OpraHH3alMsIMH IUIATHBIX MeTUIHHCKHX yeiyr"), PemepansHeM 3akoHOM N 323-03
"O6 ocHOBax OXpaHHI 3I0POBEs rpaxaH B Poccuiickoit @enepanun”.

2. OIIPEJIEJIEHUE TTIOHATUN
2.1. TapaHTHHHEIH CPOK— 3TO MEPHOJ, B TEUEHHE KOTOPOIO B Clydae OOHapy KEeHHH
HEIOCTaTKa B OKa3aHHBIX yCIyrax, MalUeHT BIpaBe 10 CBOeMY BEIOOpy moTpeboBaTh:
— 0e3B03MEe3IHOTO YCTpaHEHUs HEOCTAaTKOB OKAa3aHHOM YCIYTH;
—  COOTBETCTBYIOIIETO YMEHbBIIEHUS CTOMMOCTH OKa3aHHOM! YCIIyIH;
— TIOBTOPHOTO OKa3aHWS YCIIYTH.

2.2. Cpok ciyx0bl — 3TO IeEpHOH, B TEUEeHHE KOTOPOrO B Clydae OOHaApyKEHHSA
CYILIECTBEHHBIX HENOCTATKOB OKAa3aHHBIX yCIIyrax, HalHeHT BIpaBe IO CBOeMy BBEIOOPY
noTpeboBaTh:

— 0e3B03Me3THOr0 yCTPaHEHHUS HEAOCTaTKOB OKa3aHHOH yCIIyTH;

— COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH OKa3aHHOH YCIIyTH;
— TOBTOPHOI'O OKa3aHHA yCIIYTH;

— BO3BpaTa OILUIAYEHHBIX 32 YCJIYTH JEHEKHBIX CPEJICTB.

2.3. HemocTaTok — 9TO  HECOOTBETCTBHE  OKA3aHHOH  CTOMATONOIHYECKOH — yCIyTH
0043aTeNBHEIM ~ MEOUIUHCKAM  TpeOOBaHHAM W TEXHOJIOTHSAM, BO3MOXKHOCTH
BO3HHMKHOBEHHS KOToporo He Oblia 3apaHee oropopeHa c¢ IlanueHToM B
HudopmupoBarHoM nobpoBomsHoM cornacuu (IIpmnoxenme Nel k morosopy Ha
OKa3aHHe IUIATHBEIX CTOMATOJIOTHIECKHX YCIYT).

2.4. CyniecTBEHHBIH HEJIOCTATOK - HEYCTPAHMMBIN HEJOCTATOK MJIM HEJOCTATOK, KOTOPEIH HE
MOKeT OBITH ycTpaHeH 0e3 Hecopa3MEpHBIX pacXolIOB MJIH 3aTpaT BPEMEHH, HIIH
BBIABILICTCS. HEOMHOKPATHO, HIIM TIPOSBISETCS BHOBB IIOCIE €0 YCTPAaHEHHS, HIH
JIpyrHe NoA00HbIe HEIOCTaTKH.

2.5. besonacHOCTh ycinyra — 0€30MacHOCTh YCIYTH JUIA JKU3HH U 3/I0POBbS OTPEOUTENS IIPH
OOBIYHBIX YCIOBHAX €€ HCIIONB30BAHUS, a Takke Oe30MacHOCTh MpoLecca OKa3aHHA

YCIYTH.

3. TIPABA U OBA3AHHOCTH KJIMHWUKHM W ITAITMEHTA
3.1. B crmyuae BBIIBICHHA JIOOBIX HEJNOCTATKOB K OKa3aHHBIM MENMIMHCKHM YCIyraMm
HAlMEeHT JOIDKEH 00paTUThesA B perucTparypy KIIMHHKH, H3I0XKHTH CyTh 3aMEYaHHH H
3aIucaThCs Ha OecIIaTHBIN IPHEM K JTedaneMy Bpady.
3.2. VYcTpaHeHHe HEIOCTATKOB B TEUCHHE IAPaHTHHHOTO CpoKa MPOH3BOJHTCS OECIIaTHO
JUls IIalMeHTa.
3.3. YeTpaHeHne CyIIECTBEHHBIX HENOCTATKOB B TEYEHHE CPOKa CIY)XOBI IPOH3BOIUTCA
OecmiaTHO JJId IalHeHTA.
. Ha cromaronorugeckue yciyru, He ykasaHHBIE B pasznene 8 Hacrosimero [lomoxxenus,
YCTaHABIIUBACTCS TAPAHTHHHBIM CPOK B pa3Mepe OJHOH HENENH B CBA3HM C TEM, UTO TH
MEIUIIMHCKHE yCIyry (JedeOHble MaHHUITYJISIHK) CBA3aHBI ¢ OONBINON CTEIIEHBIO PHCKA
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3.5.

3.6.
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3.8.

3.9.

4.1.

4.2.

BO3HHKHOBEHHS OCIIOXXHEHHH IIOCIE IPOBEIEHHOTO JICUCHUS H IIPOBOMATCA TOJBKO IIO
HAaCTOATENbHOM Mpockbe mauueHTa BONPEKH pPEKOMEHJANMAM JIEYalero Bpada.
IlosTOMy BO3HMKAIOIIHE B PE3yNBTATE JIEUCHHS STUX 3a00JIeBaHHH HEIOCTATKH, IIOCIE
HUCTCYCHHS rapaHTHHHOTO CPOKa YCTPAHIIOTCS HA BO3ME3IHOM OCHORE.

Ha cromaronormdeckue yciyry, He yKasaHHEBIC B pasjene 8 Hacrosmero I100KeHus,
YCTaHABIIMBACTCA CPOK CIyXOBI B pa3Mepe ABYX HeJelb, B CBI3HM C TEM, YTO HTH
MEIHIMHCKAE YCIYTH (JIe4eOHble MaHHITYTIAINH) CBA3aHbl C GOJBIION CTENEHBIO PUCKA
BO3HHKHOBEHHS OCIIOXHEHMH I10CJIC MIPOBEJEHHOTO JICUCHHS M HPOBOAATCS TONBKO IO
HaCcTOSATENbHOH IpOockOEe IanMeHTa BONPEKH PEKOMEHJALMSM JIeYallero Bpadya.
ITosTOMYy BO3HHKAIOIIHE B pE3yJbTaTe JEYECHHSI 3THX 3a00leBaHUll HENOCTATKH, ITOCHE
HCTEYEHMs CPOKa CIIy>KOBI YCTPAHSIOTCS Ha BO3ME3IHOM OCHOBE.

lapanTuiinble CPOKH Ha OPTONEIHMYECKHE YCIIyTH YCTAHABIMBAIOTCA B pasMepe OJHOM
HEJIENH B CIENYIOIUX CIIydasx:

3.6.1. Ha yCcTaHOBKY BPEMEHHBIX OPTOIEIMIECCKAX KOHCTPYKIIHIA;

3.6.2. npw sxenanuu ITanuenTa BHIIOMHATE paboTy [0 ONPENETIEHHON HM cxeMe U (HIIH)
IpH HATHYHEC MEIUIMHCKHX IIPOTHBOIIOKA3aHHH K BEIIOJIHEHHIO OIPENEIeHHEIX
BHIIOB IIPOTE3UPOBAHHSL.

[apanTHiiHble CPOKH M CPOKH CIIy:KOBI HA OPTONEIUYECKHE YCIYTH YCTAHABIMBAIOTCS B
pasMepe IByX HeJleslb B CIHEIYIOIHX ClIydasx:

3.7.1. Ha yCTaHOBKY BPEMEHHBIX OPTONEJHYECKUX KOHCTPYKIIMI;

3.7.2. mpw xenannu [lanpenTa BRIIONMHATE paGoTy 110 ONPEIENEHHON HM cXeMe U (HITH)
IPH HAIMYAC MEJHULHMHCKUX MPOTHBONOKA3aHHH K BBHIIONHEHHIO OMpPEIEICHHbIX
BHJIOB ITPOTE3HPOBAHHUS.

B ciyyasx, xorna 0coGeHHOCTH OpraHH3Ma IAIMEHTa, B T.4. COCTOSHHA €ro pPOTOBOMH
IIOJIOCTH, HE MO3BOJIAIOT OBITh YBEPEHHBIM B IPOTHO3€, MOJKET OBITh yCTAHOBIEH
COKPAIlCHHbIH TapaHTHHHBIA CPOK Ha CTOMATOJOTHYECKHE YCIYTH, KOTOPBIHA
oTpaxkaeTcs B I'apantuiinoM mnacnopre mwm MudopmuposanHoM J06pOBOTEHOM
COIJIaCHH Ha METUIMHCKYIO YCIYTY, B TOM YHCIIE:

3.8.1. Tpu HaNWYHMH MOJBHIKHOCTH 3y0OB;

3.8.2. mpH HAIMYMH COIIYICTBYIOIIETO 3a00JIEBAHHA: ITAPOJOHTHT, MAPOIOHTO3.
OOGs3aTeNbHEIM yCTIOBHEM IIPEOCTABIEHUS TAPAHTHH B 3TOM CJIydae SBISCTCH
NPOBEeJCHHE Kypca Npo(ecCHOHANbHOH THrHeHs! 2-4 pasa B rox. [apaHTuiHEIR
CPOK yCTaHaBJIMBAET Bpad B 3aBHCUMOCTH OT CTEIIEHH TSDKECTH 3a00/IeBaHus IECEH.

B ciywasx, korna ocOOEHHOCTH OpraHM3Ma IIALMEHTA, B T.4. COCTOSHHUA €r0 POTOBOM
IIOJIOCTH, HE MO3BOJSIOT OBITH YBEPEHHBIM B IIPOTHO3€, MOYKET OBITH YCTAHOBIEH
COKpAIICHHBIA CPOK CITy»OBl Ha CTOMATONOTHYECKHE YCIIYTH, KOTOPBIH OTpakaeTcsl B
lapanTuitnoM nacmopre mim  MHpopMHpOBaHHOM JOOPOBONLHOM COTJIACHH Ha
MEIHIHHCKYIO YCIYTY, B TOM YHCIIE:

3.9.1. mpH HaIHYIUH TOABIKHOCTH 3y00B;

3.9.2. mpu HamMYMM COIIYTCTBYIOIIETO 3a00JI€BAHWS: TAPOJOHTHT, IApPOFOHTO3.
O0s3aTeNlbHEIM  yCIIOBHEM IIPEIOCTABICHHS. TapaHTHH B 3TOM CIIydae SBISIETCS
IPOBEJIeHUE Kypca Npo(ecCHOHaNbHON rHrueHsl 2-4 pasa B rofg. Cpok CIyskOBI
YCTaHABIHBACT Bpay B 3aBHCHMOCTHU OT CTEIICHH TSIKECTH 3a00I€BAHUS JIECEH.,

4. MCUHUCJIEHUE CPOKA TAPAHTHHA U CPOKA CJIYXXBBI
I"apaHTHiHEIA CPOK (CPOK CITyKOBI) HCUHCIIISTCS C MOMEHTA OKAa3aHMs YCIYTH, TO €CTh
C MOMEHTa IIepelaul pe3yabTaTa yeuayrd [lanuenty.
Cpox rapastii (CpoK CiyXObI) HE BO30OHOBIACTCS NPH KOPPEKIHMH NPOTE30B B
IIPOLIECCE HCTIONB30BAHHUS,

5. CHIDKEHME FAPAHTHMHOI'O CPOKA (CPOKA CITV 2KBBI)



5.1. BO3MOXKHEIE MPUYKMHLI BO3HMKHOBEHHS HEIOCTATKOB YCIYI B TEPHOJ TapaHTHHHOLO
CpoKa (cpoxa CIIyx0b1):
5.1.1. BnusHWE ABHEIX U BEPOATHBIX OOIMMX 3abojieBaHMi ITOTpeOUTENsI HAa TEUeHHE
CTOMATOJIOTHYECKUX Npo0IieM (0OMeHHBIE HAPYIIEHHS H CHCTEMHBIE 3a00JI€BAHHA);
5.1.2. cHwXeHME HMMYHOJIOTMYECKOH  PEakTHBHOCTH OpraHH3Ma IIOTpPeOHTeINs
(magmenTta), B TOM UMCIC IPOSBISIOLIEECS YacTHIMH — MH(EKIHOHHBIME
3a00IeBAHHAMH;
5.1.3. mpueM ropMOHA&IBHEIX, TCHXOTPOIHEIX, HAPKOTHYECKHX, KHCIOTOCOIEPIKALIHX
[IPENapaToB;
5.1.4. HeBBIIONHEHHE PEKOMEHMAIMIl Bpaya, HANPABICHHBIX HAa YKPEIUICHHC SMaITH
3y00B, HOPMAITH3AIHIO COCTOSHHS IECEH;
5.1.5. camonedeHHE CTOMATONOIMUYECKUX 3a00IeBaHMil (IlprMeHeHHe CPEICTB IMTHEHE,
IIPOTICYP U IPHEM MEIUKAMEHTOB, He Ha3HAYEHHBIX BPAUOM);
5.1.6. HapylueHHe IIPaBHUJI IIOTB30BAHHS M YXO/a 33 3yOHBIMH IIPOTE3aMH
5.2. Ilpu HeyHOBIETBOPHTEILHON THIHEHE IONOCTH pra (rurueHwdeckuit mupexc «[ My,
onpenenseMsld BpadoM, I'M Gonpme 1,5) cpok rapanTuu (Cpok ciysObI) yMEHBITASTCS
Ha 50%;
5.3. Ilpu mokasarene KIIY (xapro3HO-TOpakeHHBIE, INIOMOHPOBAHHEIE, YIANeHHEIE 3y0BI) =
13-18 cpok rapanTuu (cpok ciyx6s1) cHmKaeTcd Ha 30%;
5.4. IIpu KITV Gonee 18 cpoxu rapanTHu u CpOKH CIIy»KOBI CHIKaoTes Ha 50%.

6. OTMEHA TAPAHTUMHOI'O CPOKA (CPOKA CJIYXKBEI)
6.1. T'apaHTHH 1 CPOK CITysKOBI HE PACIPOCTPAHSIOTCS Ha CIIEAYIOIIHNE CIIYYaH:

6.1.1. Ilanuent B Iporecce JIEUeHH, HIH B TEYEHHH CPOKA FapaHTHH (CPOKa CIYKOBI)
obpaTuics 3a CTOMATOJNOTMYECKOH ITOMOIIBIO B JII0GOE APYTroe MeayupesKIeHHe.
Hcrirouenne cocTaBiAiorT Te ciyuad, Korma [landeHT BEIHy&DeH GBUI CPOUHO
00OpaTHTLCA 33 IOMOLIBI0, HAXOAACH B APYTOM ropojie. 110100HEIe CiTyuan marueHT
00s3aH IOATBEPXKIATh BBITMCKOH U3 aMmMOyNaTOpHOH KapTHl TOro JedebHOro
YUIpeXKACHUS, Kyna OH obpamaics 3a [OOMOMIBK. be3 JOKyMeHTalIbHOTO
MIOATBEPIKIACHUSA HEOTIOXKHOTO JIEYEHUS TAPAHTHS H CPOK CIIYKOBI OTMEHSIOTCS,

6.1.2. TlamueHT B mpoIECCe JTEUYSHHS, WK B TCUCHHH CPOKA TAPAHTHH (CPOKA CITyKOBI),
YCTaHOBIEHHOTO HACTOSAIMM [I0N0KEHHEM CaMOCTOSTENBHO TBITANCS YCTPAHHTH
BLLABIICHHBIE HEIOCTATKH;

6.1.3. TlaumeHT MO HeyBaXHTENBHEIM NPHYAHAM, HE NPEIyNpEIHB JEUallero Bpaya,
IPOIYCTHII CPOKH OYEPENHOMH ABKH Ha MPHEM K Bpaudy;

6.1.4. IlauxeHT HacTamBaeT HA HEXENATENEHOM, C TOUKHM 3DEHHS Bpaya, METOJE
JICYEHHS, KOHCTPYKIIHH [POTE3a MM IPUMEHEHHA MaTepraa (MeIUKaMeHTa).

6.1.5. IlanmenT He cobmrofaeT PEKOMEHJALMHA JICUaIlero Bpada IIo TIPOBEIEHHIO
HEOOXOIMMBIX ~ MEPONPHATHE 10 yXOLy 3a COCTOSHHEM IIOTOCTH pTa
(IepHOMYHOCTE  MPODHITAKTHYECKHX OCMOTPOB, IPOBENCHHE THIHEHHYECKHX
MEPOIPHUATHH, YXOJ 3a IIPOTe3aMH, MOCTOSHHOE HaOIIOJEHHE 38 UMIUIAHTATAMU 1
T. I.);

6.1.6. Ecmm nocne nevenns B neproy neicTsus rapantuit v [lamuenra BO3HHKHYT (IIpO-
ABSITCS) 3a00NCBAlUA MM (QH3HONOIHYECKHE COCTOSHMS, KOTOPHIE CIIOCOGHBI
HETAQTHBHO  TIOBJMATH  HAa  JIOCTHTHYTBIE  pe3yJbTaThl  (BO3HHKHOBEHHE
COMyTCTBYIOIIHX 3a00ICBaHUM} MM BO3MEHCTBHE BPEAHBIX (DAKTOPOB OKpYIKAIoIeit
Cperpl, B T.4. JUIMTENBHBIM IPHEM JIEKAPCTBEHHBIX IIPENapaToB IIPH JIEYEHHUH
IpYyTHX 3a001eBanmii);

6.2. B cnyuae necobmonenus ITalHeHTOM yKa3aHHBIX B HACTOSIIEM pasfelie TpeboBaHMiH,

Ilamuent JminaeTcs npaBa TapaHTHHHBIX 00s3aTeNbCTB (0043aTENBCTB [0 CPOKAM

CIIyOBI) 110 OKa3aHHBIM YCIIyTaM.
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7. TAPAHTHUWHBIE CPOKHW U CPOKU CJIV)KEBI
7.1. I'apanrtuifaple cpoku (Cpoku ciyxOBI) HA CTOMATOMOIMYECKHE YCIYTH IO
TepaneBTHYECKOH CTOMATOIOIHH

;NQNQ Haumenopanue Cpox rapantuu Cpok CIIy:KOBI

[Tnomba B3 EMEHTa CTEKJIOHOHOMEPHOTO

1 kmace o Braky 12 mecsirieB 12 mecsner
II xnacc o Biaky 9 Mecs1eB 9 MECSIIIER
III, IV xnacc no biaky 1 Henens 1 Henmens

V xnacc o bisky 9 MecaneB ;9 MECHIIEB
IInomba 13 KOMIIO3MTa CBETOBOTO OTBEP K AEHH (Mobast 12 mecsmes 12 Mecses
IIOBEPXHOCTD)

Bunupst 8 Mecsrien 8 Mecsnen
BKJIELI[KPI 12  MECSIIIEB 512 ‘MecseB

Pakely I[aHHBIe CpOKH peKOMeH,Z[OBaHBI JUI TAIAEHTOB C € IMHAYHBIM KapHeCOM u
MHOJKECTBEHHBIM CTAOHMIM3HPOBAHHBIM MM IPH MEIIEHHO TEKYINEM IIpoIecce.
IIpu  KIIY  3y6oB 13-18 -~ cpokm  cHmxarorca Ha  30%.
ITpu KIIV>18 — cpoku cumxkaroTes Ha S0%.

7.1.2. Ilpu HEYNOBNETBOPUTENBHOM MIHEHE MOJNOCTH PTa — CPOKHM YMEHBIIAIOTCS Ha
70%.

7.2. 'apanTuiinple cpokd (Cpoku CaykOBI) Ha  CTOMATOJNOrHYECKHE YCIYrd 10
OPTOIEINYECKOH CTOMATOIOTHH

7.2.1. B mepuwon cpoka rapaTHH (CpoKa CIyx6BI) TepebasHpoBKa OPTONEIHYECKHX
KOHCTPYKIMH OCYILIECTBIIAETCA Ha BO3ME3IHOM OCHOBE.

7.2.2. BpeMmeHHbIE OPTONEIHYECKHE KOHCTPYKIIUH 00S3aTETBHO MOJKHEL OBITh 3aMEHEHbI
Ha IIOCTOSHHBIE COINIACHO BpadeOHEBIM peKOMeHIAmusaM. Eciu o Buue IlammeHTa
(0 pasiMYHBIM INpPHYMHAM) BpEMEHHBlE KOHCTPYKIHH He 3aMeHeHbl Ha
TIOCTOAHHBIE, TO FAPAHTHHHEINA CPOK (CPOK CIyKOBI) AHHYIUPYETCH.

7.2.3. VkasaHHble HWXKE CPOKH TApaHTHH H CPOKH CTyXKOBI HE PacIpOCTPAHSIOTCS Ha
MaTPHIIBI 3aMKOBBIX KPETLIEHHH.

7.2.4.  Ilpu HEyIOBIETBOPHTENBHON THTHEHE HIOJOCTH PTa CPOKH rapa’THH U CIIy:KOBI Ha
BCC BH/JIBI IIPOTE3UPOBAHUS YMEHEIIaoTea Ha 50%;

NeNe gHaHMCHOBaHI/Ie Cpox rapaaTun ;Cpoxc CILyKOBI

i C'BCMHBIG ITPOTESEI ITIOCTOSHHEIC

UIaCTHquIe ChEMHEIE IUIACTHHOYHBIC TPOTE3EI 6 mecaieB 12 mecsanes
HOHHBIE: CT:GMHI:IG TUIACTHHOYHEIE TPOTE3BI 6 MecATeB 12 Mecsmes
;HGHHOHOBBIE: [IPOTE3BI “

éqaCTI/IIIHBIC ChEMHBIE HEHIIOHOBBIE MIPOTE3EI 12 mecanen 18 mecsres
HOIIHBIC C’beMHBIe HCHJIOHOBBIG TIPOTE3EI 12 Mmecsmer 1 8 Mecses

MOCTOBI/I,HHHG IIPOTE3BI IIOCTOSHBIE
gH3 METAJUIOKEPAMHUKH M HEIParoneHHOr0 MeTalia 12 Mecsna 24 Mmecana

;:BesmeTaJmOBHe (kepamuKa, THPKOHHI) 12 Mecsues 24 mecsa



TIpoTe3npoBanue
MMIUTAHTaTax

;B}Ol‘eHBHOG IIPOTE3UPOBAHHE

KopoHK#, BKJIIKH, BAHHPEI IIOCTOSIHHBIE:
U3 IUIACTMACCHI

‘M3 METAJUIOKEPAMHKH M HEJIParoleHHOro MeTajua -

‘BeaMeTaioBsle (KepaMHKa, ITHPKOHHN)

VMimaHTaTsl JeHTAIbHBIC

TlounHKa IPOTE30B

[IOCTOSSHHOE € OIIOpOH

12 Mecdra

6 MecAIEB

12 mecsaren
12 Mecsiien
12 mecanen

1 MecsIg

Ha 12 MecdneB

12 mecsna

6 MecsALEB
24 mecana
24 mecsna
24 mecsaua
1 mecan

24 Mecsma



